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MAKING CONNECTIONS

Norfolk Southern (NYSE: NSC) has served

the freight transportation needs of America

for nearly two centuries, connecting businesses
and communities to the marketplaces of the world
— creating jobs, supporting economies, and
transporting goods on safe, environmentally
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SUPPORTING ECONOMIES & GOMMUNITIES

Ceensmic Tmpact
21100 emprovees

59 2 BILLION

PAYROLL

*121,000

ANMNUAL AVERAGE EMPLOYEE
WAGE & BENEFITS

55 2 BILLION

PURCHASES & PAYMENTS

*93() miLioN

LOCAL, STATE & FEDERAL
TAXES PAID

$1.7 siLLiow

NS-FUNDED CAPITAL INVESTMENTS
(locomaotives, freight cars, tracks
and bridges)

Business Tagrel

ATTRACTING ECONOMIC GROWTH

75 wousrries  *] siwow 2,000 Joss

NS HELPED IN CUSTOMER CREATED
LOCATEZEXPAND  INVESTMENTS

Cdensive Chelwork Reackes Buer

50% 5% 188 Ppautation. Bk
MANUFACTURING & ENERGY CONSUMPTION

RAIL'S ENVIRONMENTAL ADVANTAGES

) —]

]TEAIH = 28[] TRUCKS

NS TRAINS GET 410‘“

Hafely is our No. 2 Phiority

COMMUNITY EDUCATION & OUTREACH

B ‘I[]U FIRST RESPONDERS
y TRAINED

WHEN YOU SEE TRACKS, THINK TRAIN!

EXPECT A TRAIN ON
ANY TRACK AT ANY TIME.

OPERATION
LIFESAVER )

Look, Listen & Live M

Ghardable Giving

NS FOUNDATION | 2013-2017

2017 DATA




BEHIND EVERY NS TRAIN IS AN

EXTENSIVE NETWORK OF TRACK

AND TERMINALS, A FLEET GREENSBORO
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BUSINESS MAGNET

NS helped 7 industries locate
or expand in 2017, resulting in:

$89 MILLION fEnia
102 5

CHARITABLE GIVING
The NS Foundation contributed

$1.2 MILLION Eumihiies*™

over the last five years.

CONNECTIONS

NS tracks connect with
short line railroads
in North Carolina.

PASSENGER RAIL

Amtrak operates 1“ regularly
scheduled passenger trains
over NS tracks in North Carolina.
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CHARLOTTE REGIONAL
INTERMODAL TERMINAL

The 200-acre, 392 million terminal at
Charlotte Douglas International Airport

is expected to generate $7.6 billion in
regional economic development in the next
20 years, creating more than 7,000 jobs.




DELIVERING FOR AMERICAN INDUSTRY AND CONSUMERS

NS trains transport auto parts and finished vehicles, lumber to build homes, coal to generate electricity and manufacture steel, food on grocery
store shelves, grain for poultry and livestock farmers, and a host of other products essential to households, businesses, and industries.

METALS &  AGRICULTURE CHEMICALS  PAPER, CLAY  COAL INTERMODAL AUTOMOTIVE TB
COSIRICTON “gop  gop  RFNST gy gy R

10% 4%

WHAT NS MIWES BY RAIL IN THE TAR HEEI. STATE

" agricultural metals & m{, clay & OUTBOUND

intermodal products construction cts  chemicals i, i

n% g% 6% 4% 4% = WS
IHBIIND rn:ullula] metals &

- N coal intermodal construction  chemicals  other ol
= 2% 3% 16% ¢ 8% 10* e

2017 carloads.




NORFOLK SOUTHERN AND SHORTLINES IN
'NORTH CAROLINA
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NORFOLK SOUTHERN’'S CRESCENT CORRIDOR
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» Create 122,820 jobs across the rail network by 2030
 Save more than $575 million in traffic congestion annually
* Reduce 1.9 million tons of carbon dioxide annually
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CHARLOTTE INTERMODAL FACILITY

EXPECTED PUBLIC BENEFITS BY 2030
$6.5 billion in monetized public benefits Mechanicyitie
8.4 million hours of travel saved for motorists due to
reduced congestion

668,000 fewer tons of carbon dioxide emitted ; Ll

$7.6 billion in regional economic development e f:wm i
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NCDOT 2015 State Rail Plan.



CURRENT AND PROJECTED ECONOMIC
TRENDS IN NORTH CAROLINA
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PROJECTED FREIGHT RAIL TRENDS IN NORTH
CAROL

INA
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2011 | 2012 | 2014 | 2015 | 2020 | 2025 | 2030 | 2035 | 2040 2011 | 2012 | 2014 | 2015 | 2020 | 2025 | 2030 | 2035 & 2040
local | 2391 | 2339 | 2,554 | 2744 | 3115 | 3224 | 3371 | 3568 | 3912 | |mlocal | 1,016 | 999 | 1,060 | 1,107 | 1,300 | 1,395 | 1,435 | 1,481 | 1,558
NThrough | 23317 | 22,625 | 24,120 | 25,006 | 26,575 | 26,907 | 27,484 | 28510 | 30,306 | |WThrough | 12,189 | 12,391 | 13,220 | 13,888 | 16,074 | 17,547 | 18,253 | 19,120 | 20,642
Winbound | 51,208 | 48,060 | 51,273 | 52,354 | 53413 | 51939 | 52522 | 53872 56087 | |minbound | 16,744 | 17,591 | 19,115 | 19,911 | 23,226 | 25317 | 25810 | 25,909 | 27,006
mOutbound| 7,546 | 7514 | 8,172 | 8681 | 10,196 | 1,304 | 12,196 | 13489 | 15022 | |mOutbound| 4923 | 4911 | 5270 | 5535 | 6,556 | 7,305 | 7,757 | 8,350 | 9,219

Forecast Years Forecast Years

NCDOT 2015 State Rail Plan.



PROJECTED INTERMODAL GROWTH

North Carolina Intermodal Rail Flows by Value
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AT-GRADE RAIL CROSSINGS IN NORTH CAROLINA

Train-Car Collisions
Rail crossing incidents are declining in North Carolina
as NCDOT improves crossing safety
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FREIGHT RAIL FUTURE CHALLENGES
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QUESTIONS?

Tim Bentley

Norfolk Southern
(804) 292-3434 (Dir.) i
(757) 376-3136 (Mobile) \)/
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